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SOUTHPOINT
ANIMAL HOSPITAL

Deposits for New Client Appointments: First Appointment Only

Due to the nature of our business, the fact that we must book appointment times that cannot be used
for other patients, and the limited spots available for new clients, we require a non-refundable deposit

for the price of the appointment at the time of scheduling.

We will accept cancellations a minimum of 24-hours prior to the appointment. Those cancellations can

be rebooked for a later date and time.

If cancellation occurs less than 24-hours prior to the appointment, the non-refundable deposit will be

forfeited entirely.

To secure a future date and time for a new client appointment that was cancelled with less than 24-

hours’ notice, a new non-refundable deposit will be required once again.

Deposits will not be required for future office visits, as you will now be an established client.
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